Exit Realty Gulf Coast Compliance Policy:

Do Not Call Registry

GENERAL 

If an individual does not want to receive sales calls from Exit Realty Gulf Coast, they can ask us to place your telephone number on Exit Realty Gulf Coast’s "Do Not Call" list. In compliance with federal and state laws, their request will be documented immediately.

Individuals must allow up to 30 days for their telephone number to be removed from any sales programs that are currently underway. 

1. The request may be made in writing or by phone, and must include, at a minimum, their telephone number.

2. If an individual has multiple telephone numbers, they must tell us all numbers they want to be included.

3. Individuals will remain on our Company "Do Not Call" list for five years, unless they ask to be removed.

4. If their telephone number ever changes, they must give us their new information for their  "do not call" status to remain in effect. 

Many "do not call" regulations permit companies to contact their own customers even though their number(s) are on other "do not call" lists. Therefore, Exit Realty Gulf Coast customers may be contacted by Exit Realty Gulf Coast even though they are on other "do not call" lists. If a person does not want to be contacted by Exit Realty Gulf Coast even though he or she is a customer, they should simply follow the steps above to be placed on Exit Realty Gulf Coast's "Do Not Call" list and their request will be honored.

Being on Exit Realty Gulf Coast's "Do Not Call" list means that a person will not receive sales calls by anyone representing Exit Realty Gulf Coast. We may still contact them, however, for non-solicitation purposes. 

COMPANY POLICY

Exit Realty Gulf Coast expressly complies with (Federal Communication Commission) FCC and (Federal Trade Commission) FTC sales (telemarketing) rules, and we access the National Do Not Call Registry regularly for the purpose updating our office Do Not Call resources.

The National Do Not Call Registry Provision
The FTC’s National Do Not Call Registry has been accepting registrations from consumers who choose not to receive sales calls since June 27, 2003. Consumers can place their telephone numbers on the National Registry through a toll-free telephone call or via the Internet. Consumer registrations are valid for five years, or until the consumer asks to be taken off the National Registry, or the number(s) are disconnected. Only telephone numbers are included in the National Registry. This means that all household members who share a number will stop receiving most telemarketing calls after the number is registered. Consumers may register both their residential “land line” telephone numbers and their wireless telephone numbers. 

Sellers, telemarketers, and their service providers have been able to access the Registry through a dedicated Web site since September 2003. It is a Rule violation to make any covered calls beginning October 1, 2003 without having accessed the Registry. Sellers and telemarketers must update their Do Not Call lists—that is, delete all numbers in the National Do Not Call Registry from their lists—at least every 31 days.

As of October 1, 2003, sellers and telemarketers are prohibited from calling any consumer whose number is in the database. Violators will be subject to civil penalties of up to $11,000 per violation, as well as injunctive remedies. It is therefore, the Company policy that any Exit Realty Gulf Coast agent who violates the National Do Not Call or our Company Specific Do Not Call list will be personally liable for any fines and judgments.
OUR PROCEDURE

Our Brokerage permits our sales associates to perform “cold calling” as a means of conducting real estate business by contacting potential customers. We do so by creating cold calling lists by gleaning information from public records, such as:

1. County tax records

2. Hill Donnelly Corporation “Cross Search” electronic directories

3. Reverse phone directories

4. City telephone directories

5. Expired real estate listings 

6. MLS/MLX data bases

We access these resources through the computer database. These resources (Hill-Donnelly, county records, etc.) are updated regularly, at least every 31 days, to insure currency. 
COMPANY ENTITY SPECIFIC DO NOT CALL LIST

The Company Entity Specific Do Not Call list contains telephone numbers of contacts that have made specific requests to our sales associates to not receive calls from the Company. Such requests overrides any exception (such as an established business relationship) that would otherwise allow our sales associates to call that person. Our lists are updated every 31 days, and a customer's request to our Company remains valid and in effect for five years from the date it is made. Sales associates with knowledge of individuals who request their name(s) be placed on our office Do Not Call list must submit that information to the office Administrator at least monthly (every 31 days).

ENTITY SPECIFIC DO NOT CALL PROVISIONS

It is a Rule violation to call anyone who has asked not to be called again (the “Entity-Specific Do Not Call” provision). A sales associate may not call anyone who has asked not to receive any more calls from or on behalf of a sales associate or Exit Realty Gulf Coast. It also is a Rule violation for a sales associate who has been asked by anyone not to call again, to cause another sales associate to call that person. Brokers and sales associates are responsible for maintaining their individual Do Not Call lists of individuals who have asked not to receive calls placed by, or on behalf of, a particular sales associate, and providing that information to our office Administrator. Calling a person who has asked not to be called potentially exposes our Brokerage and the sales associate to a civil penalty of $11,000 per violation. Any Exit Realty Gulf Coast agent who violates the National Do Not Call or our Company Specific Do Not Call list will be personally liable for any fines and judgments.
COLD CALLING CONSIDERATIONS

Our policy on sales associates performing cold calling includes, but is not limited to:

1. Reasonable and generally acceptable times when calls can be made are

a. 10 am- 8 pm, Monday-Saturday 

2. During every call our sales associates must provide as a minimum

a. Their name, 

b. Our company name, and 

c. Have contact information available 

3. The following are examples of unacceptable conduct during a call, and will not be tolerated: 
a. Repeatedly calling the same number; 
b. Allowing the phone to ring numerous times; 
c. Abusive tactics such as threats or obscene language; 
d. Or hanging up when consumer begins to request placement on company's do-not-call list.
SAFE HARBOR – COMPANY DO NOT CALL REGISTRY PROVISIONS

Exit realty Gulf Coast has enacted the following actions to ensure compliance with the spirit and intent of the restrictions that apply to the National and Company Specific Do Not Call lists. 
TRAINING 
Sales associates are briefed upon their hiring of our Company’s policies regarding Do Not Call lists. Every sales associate must acknowledge his or her awareness of and commitment to comply this policy by signing the acknowledgement at the end of this document.

RECORDING

The following is an example of our Entity Specific (Company) Do Not Call Registry, which is maintained by our office Administrator.



ACCESSING THE REGISTRY
Our Company “potential customer resources” are updated regularly, at least every 31 days to insure currency. Also, sales associates are reminded during monthly Team meetings to provide information to our Administrator, the names of anyone who specifically requests their name(s) be added to our Do Not Call list. 

PURCHASING THE REGISTRY

Information obtained from potential customer databases, i.e., Hill-Donnelly, county records, etc. are for our use and compliance purposes only. We do not "sell, rent, lease, purchase or use" the list for any purpose except compliance purposes. 

Exit Realty Gulf Coast purchases access from the administrator of the Registry and it does not share the costs of accessing the Registry with any other telemarketers.

EXEMPTIONS TO THE NATIONAL DO NOT CALL REGISTRY PROVISIONS 

It is HOWEVER, worth noting that Exit Realty Gulf Coast agents are permitted to call a residential number listed in the Registry if any of the following three instances exist: 

1. The company or agent has an "established business relationship" (defined in the article below).

2. If the agent has a personal relationship with the consumer ("personal relationship" is defined as "family member, friend, or acquaintance of the agent making the call"); or

3. If the agent has the customer’s express written invitation or permission to call them.
The Established Business Relationship Exemption
Sales associates may call a customer with whom an agent has an established business relationship, provided the customer has not asked to be on the Exit Realty Gulf Coast seller’s Entity-Specific Do Not Call list. The Rule states that there are two kinds of established business relationships.

1. One is based on the customer’s purchase, rental, or lease of the agent or brokerage’s services, or a financial transaction between the customer and agent, within 18 months preceding a sales call. The 18-month period runs from the date of the last payment, transaction, or shipment between the customer and the agent.
2. The other is based on a customer’s inquiry or application regarding an agent’s goods or services, and exists for three months starting from the date the customer makes the inquiry or application. This enables agent to return calls to interested prospects even if their telephone numbers are on the National Registry.
The established business relationship applies to:

An established business relationship is between an Exit Realty Gulf Coast agent and a customer; it is not necessarily between one of the agent’s subsidiaries or affiliates and that customer. The test for whether a subsidiary or affiliate can claim an established business relationship with a sister company’s customer is: would the customer expect to receive a call from such an entity, or would the customer feel such a call is inconsistent with having placed his or her number on the National Do Not Call Registry?

Factors to be considered in this analysis include the nature and type of goods or services offered and the identity of the affiliate. Are the affiliate’s goods or services similar to the agent’s? Is the affiliate’s name identical or similar to the agent’s? The greater
the similarity between the nature and type of goods and services provided by the agent and any subsidiary or affiliate and the greater the similarity in identity between the agent and any subsidiary and affiliate, the more likely it is that the call would fall within the established business relationship exemption.
The Written Permission to Call Exemption
The Rule allows agents to call any customer who gives his or her express agreement to receive calls, even if the customer’s number is in the National Do Not Call Registry. The customer must give express agreement in writing to receive calls placed by---or on behalf of---the agent, including the number to which calls may be made, and the customer’s signature. The signature may be a valid electronic signature, if the agreement is reached on-line.

If an agent seeks a customer’s permission to call, the request must be clear and conspicuous, and the customer’s assent must be affirmative. If the request is made in writing, it cannot be hidden; printed in small, pale, or non-contrasting type; hidden on the back or bottom of the document; or buried in unrelated information where a person would not expect to find such a request. A customer must provide consent affirmatively, such as by checking a box. For example, a customer responding to an e-mail request for
permission to call would not be deemed to have provided such permission if the “Please call me” button was pre-checked as a default.

In the FTC’s enforcement experience, sweepstakes entry forms often have been used in a deceptive manner to obtain “authorization” from a consumer to incur a charge or some other detriment. Authorization or permission obtained through subterfuge is ineffective. The FTC scrutinizes any use of such sweepstakes entry forms as a way to get a consumer’s permission to place telemarketing calls to her number.

FSBO CALLS

The National Association of Realtors (NAR) requested Rule clarification from the Federal Communications Commission (FCC) on FSBOs and expired real estate listings. While it is understood that property owners could not be called under most circumstances if they were on the Do Not Call list, it was not as clear what the rules were if the owner posted their phone number on a yard sign or in the local newspaper in an attempt to sell a property. Also, could a Realtor call a property owner on the Do Not Call list if their listing with an agency expires? NAR requested the FCC issue a statement clearly stating that calls to FSBOs and expired listings fall outside the scope of the Do Not Call rules. Instead, the FCC’s Rule clearly states that FSBOs and expired listings do not fall outside the Rule. Therefore, agents are NOT allowed to call FSBOs or expired listings if the property owner’s name is on either the National Do Not Call list, or our Company Entity Specific Do Not Call list.

The FCC did, however, make it clear that calls to FSBOs by real estate professionals representing a potential buyer are not a telephone solicitation, and therefore not affected by the Do Not Call rules, providing the exclusive purpose of the calls are to discuss the potential sale of the property to the represented buyer.

SO, BEFORE YOU CALL…

Before you call a property owner for the purpose of offering your services as a professional Realtor representing this Company, check to see if their name is listed in the Do Not Call Registry in the 

1. Hill Donnelly Corporation “Cross Search” electronic directories located on the Company computer in the agent work area, or

2. Our Company “entity specific” Do Not Call list

  

Exit Realty Gulf Coast - Do Not Call Registry


Name			Address		Phone #		Effective Date
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Do Not Call List(s) Awareness Acknowledgment





I have read, understand and agree to comply with the Company’s policies as they relate to Do Not Call lists. 








Sales Associate’s Signature			 Date








